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Clinical Commissioning Groups (CCG)             [image: image3.wmf]
CCG’s are a new type of NHS commissioning organization, which has replaced the PCT.  All GP practices are part of a CCG and jointly delegate authority to a decision-making governing body consisting of elected GP’s, lay members, a chief nurse, secondary care clinician and senior health managers. Part of the CCG’s remit is to improve engagement with patients. They have set up patient participation groups, patient reference groups, online networks and patient councils. Find out more information on www.southkentcoastccg.nhs.uk
Ultrasound Scans
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The CCG has organised commissioning for an Ultrasound Clinic to be held at the Cedars once a week for all patients who live in the Deal area. The appointments are for non-obstetric scans only, unfortunately all Obstetric patients will still need to attend the hospital. Your G.P will refer you to the sonographer who will hold a clinic at the surgery once a week on a Tuesday morning. If you would rather attend the hospital then please let the G.P know. 
Care Quality Commissioning

We are now part of the CQC. This is a governing body that ensures that the practice is offering an acceptable service to the public. They may visit the practice periodically, which may involve them asking patients permission to look at their medical records to ensure that consultations have been documented correctly.
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Dr Swales Retirement
Dr John Swales retires on the 1st July 2013 after 24 years at the cedars Surgery. He started at the Cedars in April 1989 when Dr Pond retired, working with Drs Sykes, Chisholm and Evered. At the time the surgery was at 26 Victoria Road. In 1999, with a mixture of sadness and excitement, the surgery moved to new purpose built premises on The Strand. This allowed an expansion of services in bright new surroundings.

As well as being a family doctor, Dr Swales provided minor surgery and vasectomy services to Cedars patients and other surgeries in Deal. He was instrumental in helping to establish the East Kent Surgery in Primary Care scheme which enables those GPs with surgical skills to provide these services to all patients in East Kent at a much lower cost than the hospital charges, and closer to home.

Dr Swales continued the Cedars relationship with Imperial College which was started by Dr Chisholm, and the surgery regularly taught final year medical students in their GP modules. The surgery now hopes to qualify to train doctors who have chosen general practice as their speciality.

Dr Swales has been the voluntary doctor for the lifeboat service.

We will miss his experience and calm manner, and wish him well in his retirement. He plans to spend more time with family and friends, in his garden and riding his bike around the U.K and Europe with his biker friends the “Quickquacks”!

Opening Times and General Information

Surgery opening hours: Monday – Friday - 8.15 a.m. – 6.30 p.m.

We also offer extended hours which consists of 5 early morning sessions – 7.00 – 8.00 a.m. and 2 Saturday morning sessions – 8.30 – 11.00 a.m. a month. Phone access is not available on extended hours sessions. All appointments are bookable in advance by phone, in person or Emis Access.

Helpful Contacts

Minor Injuries

Victoria Hospital, Deal – 01304 865420 – 8.00 a.m. – 6.00 p.m. every day

Buckland Hospital, Dover – 01304 222612 – 9.00 a.m. – 7.00 p.m. Mon – Fri (weekends/holidays 10.00 a.m. – 6.00 p.m.
Dental Emergency

Evenings and Weekends 

Dentaline – 01634 890300

Confidential Emotional Support

Mental Health Matters helpline – 0800 107 0160

Samaritans – 08457 90 90 90

Chemists

Late night and Sunday pharmacies

Paydens (Canada Road, Walmer) – 01304 373066

Tesco (Whitfield) = 01304 503847

Out of Hours medical cover is supplied by the 111 Service.  This service can be accessed by dialing ‘111’ – free from landlines and mobiles.
www.patient.co.uk [image: image6.png]



We have an established patient participation group here at the Cedars but would welcome new members. We meet quarterly and discuss areas that you as patients may have concerns about or may as the eyes and ears of the practice feel could be improved. This is not a forum for complaints; they are to be addressed in the normal way. If you feel you could spare some time and would like to be part of this group please ask at reception for a sign up sheet. If you would like to play an active part in this group but cannot spare the time to come along to the meetings perhaps you would consider signing up as a virtual member. This would mean providing us with your email address if you have one and we could converse with you in this manner seeking your opinions and approval of any issues/changes that the group has discussed at their meetings. Disabled access to the meeting room is available via our lift.







































































Cedars Patient Participation Group
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Please could we ask patients to inform the practice if they are unable to keep their appointment in adequate time so that someone else in need can be seen. During May 13 182 patients failed to keep their appointment.



































As you know Dr Tapping has left the Cedars Surgery, wishing to reduce her responsibilities. She is now working part time at St Margaret’s Bay and Manor Road surgeries.


We have 2 new partners joining the practice on 1st August. Dr Andrew Blease joins us from another surgery in North Kent. Dr Stephanie de Giorgio has been working at the Cedars over the summer, and will be staying as a partner working 2 days a week.




























































































Welcome To New Partners














Did not attend (DNA) appointments











On the 27th September 2012 went live with electronic prescribing. This involves patients naming a designated chemist, which can be either in their home town or their place of work, where they can collect their medication from. The system works by generating a prescription on the surgery system and instead of being printed it will be sent electronically to your chosen chemist. The option will still be available for patients to come to the surgery to collect a “token” which can then be redeemed at any chemist. Please ask at reception for further information.



































We have a dedicated website which provides lots of information about the practice and basic general health advice. This website is available through our various sponsors to whom we are very grateful. We also have a dedicated page for the Cedars Patient Participation Group. Feel free to take a look and let us know if you think there should be anything else on the site. You can visit our website by logging on to: 


� HYPERLINK "http://www.cedarssurgery.co.uk" ��www.cedarssurgery.co.uk� 


















































Cedars Website





Electronic Prescribing
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We will be having a new telephone system in June. This system will have the facility to record conversations, this is for training purposes and patients should be aware that their call may be recorded. 
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