The Cedars Patient Participation Group
Minutes from meeting held at the Cedars – Tuesday 7th June 6pm
Present: 
Practice Representative: Debbie Revell (DR) – Practice Manager, Mrs Sharon Bentley (SB) – Reception Manager
Patient Representatives: (chairperson)(MC), (LC), (AS), (DP), (JF), (KO), (JH), (SBr), (AK).
Apologies: (RT), (DT), (MH)
Agreement of minutes
The minutes from the meeting held on Tuesday, 8th March 2011 were discussed and agreed.

Matters arising from the minutes of 8th March 2011

Group agreed to email the minutes to all members for reference.

Apologies amended for JH.

Pages to be numbered on minutes in the future. 

MC updated the group on disabled bays. The need for disabled bays outside the Cedars had been raised with Dover District Council (DDC) by DR a year ago. MC and RT have both followed this up with DDC but still no response. Possible solutions to parking problems discussed. MC has drafted a letter to DDC, copy to Cllr Rook as suggested by AK previously, and all agreed this should be sent.
SB raised the idea of an automated phone system to lessen problems getting through on the phones. From 8-9am there are 4 people on phones, from 10am there are 3 people. Agreed this is enough and is catering adequately for demand. 

Communication Possibility of posting out minutes to patients, but would cost too much. Agreed to put in waiting room. 

Website contacted and area for Cedars Patient Participation Group (CPPG) created. Minutes will be uploaded and notices put up. 

MC will attend Kent Link meeting on Wednesday 22nd June at the Ark in Dover to find out more about changes in GP services. 

DR agreed that GPs would be happy for MC to attend their meetings on a Friday morning. 
All minutes agreed.

Matters discussed at this meeting 7.6.11:
Revised Aims and Objectives

Group revised the Aims and Objectives for group meetings. KH questioned number 1 – ‘experiences within the surgery’ agreed instead. Remainder of aims agreed. 

Revised Terms of Reference
Group re-read and agreed the Terms of Reference for group meetings. Number 6 – agreed that the minutes from all meetings to go on the website too. Minutes to be agreed by the group before uploaded to website. 

Agree Confidentiality Agreement

DP introduced agreement to the group, discussing how it was relevant to the group. It is crucial the group understand the gravity of confidentiality within the group and agree it. Title to be changed to ‘CPPG Confidentiality Policy and Agreement’ and to be typed up again in bold. 
Complaints

Complaints read through by DR. 

Number 1 – SB reinforced that the patient needs to be clear about which medication they require. MC suggested a reminder slip for accuracy. DP reminded the group of the reorder slip on the back of all prescriptions. 
Number 3 – DP raised that there should be mention of the risk of perforation before the procedure. 
Number 4 – DR informed the group that there is an internet service which the Surgery provides to make appointments and order prescriptions, called Emis Access (www.cedarssurgery.co.uk) Group agreed that the link to this service be put on the CPPG area of the Cedars website. 

Number 5 – DR mentioned that confidentiality of patients through carers applies at the surgery but hospital labs need to be contacted and reminded not to give out sensitive information to carers. 
All complaints agreed, and surgery praised for the low number of complaints. 
MC asked how minor complaints were dealt with. DR answered they go to the Practice Manager and are not formally recorded. Any complaints regarding inappropriate hospital discharge are sent to the relevant hospital. 
Website

DR said links can be made onto the Cedars website. Facebook page to be looked into by LC for next meeting. 

Patient Questionnaire
DR – questionnaire to be used again. To be revised in September. DR read through questions with the group. The plan is to conduct the questionnaire in October/ November.  AS raised the small size of the font, but it cannot be made any larger. 

KO questioned q.17 – accommodation. DR responded that it was a government question which cannot be changed. 

AOB

DR read RT’s email regarding a visit to Ramsgate chemist for a prescription. RT was concerned that they held information about him despite the fact that his surgery is in Deal. DR responded that the barcode on the prescription holds NHS number, name, address etc. for security purposes. 

Date for next meeting set for Tuesday, 6th September 2011 at 6pm
MC and DR thanked everyone for their attendance. 

Meeting closed. 
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