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	Stop Smoking Clinic
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Health Care Assistant Deborah Hyder runs the above service. If you are interested and seeking help to stop smoking please ask at reception and Deborah will contact you.

Medication
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Have you got any out of date medication at home that needs disposing of? Are you aware that this must not be disposed of carelessly and must be taken to your local chemist for them to destroy safely. Please do not bring any out of date medication to the surgery take it to a chemist. Also please do not request more medication that you require as often certain medication has a very short shelf life and this leads to wastage.

Sharps Boxes

Once full these can be disposed of by taking to either Paydens at Queen Street or Paydens St Richards Road. Please remember a replacement box cannot be issued without a prescription from your doctor.



	Staff Training
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Once a month we have a half day training. This is to keep the clinicians up to date with any relevant changes regarding health matters. The administration staff also attend training which cover aspects of information governance, health and safety, basic life support and systems updates. Dates for these training sessions are always posted on the front door of the practice.

Opening Times and General Information

Monday - Friday 8.15 am. - 6.30 p.m.

We also offer extended hours which consists of 5 early morning sessions - 7.00 - 8.00 a.m. and 2 Saturday morning sessions - 8.30 -11.00 a.m. a month. 

Phone access is not available on extended hours sessions. All appointments are bookable in advance.

Helpful Contacts

www.patient.co.uk 

Deal Hospital, Minor Injuries - 01304 865420

Out of Hours cover is supplied by South East Health Limited

03000 242424
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�EMBED MicrosoftWorks.WkShbSrv.6���


As most of you are aware by now we offer extended hours at this practice.  This consists of five early morning surgeries from 7.00 - 8.00 a.m. and 2 Saturday morning surgeries 8.30 - 11.00 a.m.` a month.  These appointments are bookable in advance and are also available to book via Emis Access our 24hr internet booking facility.  


Emis Access


�





This is our online service  via our clinical software provider. You can order your repeat prescriptions, make an appointment or send a message to your GP. It is a convenient way of taking control of your health needs and is ideal as the service can be accessed 24/7. If you would like to take advantage of this service please ask at reception for log-in details to the site and then it is over to you. The link to this can be accessed via our website � HYPERLINK "http://www.cedarssurgery.co.uk/"�www.cedarssurgery.co.uk�  
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Disabled Bays





�





We have recently been allocated 2 disabled bays outside our front door. These have been a long time coming as we have been here in our new building for 12 years now. We appreciate that not everyone is aware that we have these but can we ask you to not park in these spaces unless you have a blue disabled badge. Can we also ask that you give consideration to wheelchair users and not park over the dedicated ramps provided on either side of the road. Thank you.





Cedars Website


We have a dedicated website which provides lots of information about the practice and basic general health advice. This website is available through our various sponsors to whom we are very grateful. We also have a dedicated page for the Cedars Patient Participation Group, feel free to take a look and let us know if you think there should be anything else on the site.


You can visit our website by logging on to: � HYPERLINK "http://www.cedarssurgery.co.uk/"�www.cedarssurgery.co.uk� 














Patient Survey


�





Thank you for your continuing support of the practice and we are grateful for all your feedback. Our recent Patient Survey showed very positive remarks regarding the service we provide and we have placed the results on the notice board in the waiting room and on the website for anyone who wishes to view these. Our website address is � HYPERLINK "http://www.cedarssurgery.co.uk/"�www.cedarssurgery.co.uk� 





Updating contact details


�





Please can we ask that you keep us updated with any contact details. It would be helpful from the practice point of view and for your convenience as well, if we could have mobile telephone numbers and email addresses as well as landline numbers. This will enable the practice to contact you if necessary at short notice rather than relying on the postal service. As usual all information is kept confidential and will not be passed to third parties without your prior permission.





Cedars Patient Participation Group (CPPG)


�


We have an established patient participation group here at the Cedars but would welcome new members. We meet quarterly and discuss areas that you as patients may have concerns about or may as the eyes and ears of the practice feel could be improved. Since the group was set up we have successfully challenged Dover District Council in providing two disabled bays for the surgery, so as patients you can make a difference. This is not a forum for complaints they are to be addressed in the normal way. If you feel you could spare some time and would like to be part of this group please ask at reception for a sign up sheet. If you would like to play an active part in this group but cannot spare the time to come along to the meetings perhaps you would consider signing up as a virtual member. This would mean providing us with your email address if you have one and we could converse with you in this manner seeking your opinions and approval of any issues/changes that the group have discussed at their meetings. Disabled access to meeting room is available via our lift.
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