ACTION POINTS FROM CEDARS PATIENT PARTICIPATION GROUP – 11.2.15
Attendance at the Meeting: Krysia Saul (KS) Judith Nichols (JN) Deborah Revell (DR) Jean Fagg (JF) Anne Godsall (AG) Ronald Godsall (RG) David Skinner (DS) Janet Goodenough – Chair (JG) Sidonia Farago (SF) Helen Tedder (HT) Maureen Aisher (MA) Maurice Murphy (MM) Michelle Liversidge (ML) John Hobart (JH) 
Apologies: Marsha Horne (MH) Anne Toogood (AT) Andrew Blease (AB) 





	Serial 
	Title
	Description
	Who is responsible
	Target
Date
	Remarks

	1.
	Matters Arising from last meeting
	3 members have resigned from the group – Reginald and Doreen Tyson and Pearl Barton.  We would like to thank the above for all of their time and input to the group and wish them well for the future.
	
	
	

	2.
	
	Deal Hospital: Various clinics and x-ray department to stay – others transferred to Dover. Concerns raised by group regarding access and transport.  PPG to monitor where it can.

Ambulance station: This will no longer be manned but will be a substation – apparently statistically this will not affect the service provided to Deal and district. Concerns raised about the speed of access. 
Patient participation leaflet: DS has volunteered to create this for the practice to promote our group and attract more members.

CQC: Visit to practice will most likely be this year sometime.  They will wish to speak to members of the group.

Television content: Surgery restricted in what it can show.  It is not a TV as such, more an information channel supported by local businesses.  Suggestions should go in the suggestion box.

Notice Board: PPG members to pick monthly topics – Diabetes/Dementia Carers – KS/JN Coeliac disease – MM, Heart/Stroke – RG. Weight Management/Awareness – JG, Lupus – MH – other topics discussed were Eating Disorders, Mental Health/Young people, Drug Abuse/Alcohol, Smoking – all members to play an active part in this.

Deal Commissioning patient locality Group: DS attends these meetings for the Cedars group – topics discussed: all out of hours calls must go through 111 service – transport to hospitals is being re-assessed. For wheelchair users a company called Trudies Wheels is available for short trips.  The citizens advice bureau has details of transport to hospitals etc; for a nominal fee.
Dementia Carers Group: KS/JN informed the group about the progress of this.  Carers meet monthly at the Cedars to offer each other support and they have also had guest speakers.  This has been well received by carers and numbers are steadily increasing. 

Thanks given to new chair by those in attendance.  We welcomed 5 new members at this meeting.

Next meeting scheduled for Wednesday 17th June at 6.00 p.m.


	DS

All members
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