ACTION POINTS FROM CEDARS PATIENT PARTICIPATION GROUP – 18th November 2015
Attendance at the Meeting: Maurice Murphy (MM) Judith Nichols (JN) Debbie Revell (DR) Michelle Liversidge (ML) Marsha Horne ( MH) Janet Goodenough (JG) Sidonia Farago (SF) John Hobart (JH) Bradley Revell (BR)
Apologies: Dr Andy Blease (AB) Helen Tedder (HT) Anne Godsall (AG) Ronald Godsall (RG) Anne Toogood (AT) 
David Skinner (DS)




	Serial 
	Title
	Description
	Who is responsible
	Target
Date
	Remarks

	1.
	Matters Arising from last meeting
	Nothing noted
	
	
	

	2.
	
	Deal Locality PPG Group: DS not present. SF said that there was nothing significant to report back.  DR receives the minutes from these meetings and distributes to all members.

Dementia Carers Group: Nothing new to report, members of group are taking more of the reigns and JN feels she is able to just support them and feedback to the practice any concerns or requests.  I would like to mention at this point that sadly Krysia who set up the group with JN has sadly passed away.  She was a very brave lady and will be sadly missed by us all.

Deal Hospital Update: Since Buckland Hospital opened in the Spring we have lost a lot of our services/outpatient department at Deal Hospital.  We have now secured some services back to Deal and they will be nurse-led or GPWSI (General Practitioners with special interests) – these are to include rheumatology, ENT, fracture clinic, respiratory, dermatology and cardiology. Ophthalmology will be a service provided at Biggs Opticians. 

Diabetic Self-Help Group: This is something that JN and Krysia had started to explore and were going to set up once the Carers group was self-managing.  JN feels she cannot run both groups so is looking for another member to take over the mantle.  MM showed interest and is happy to work with JN to get this established.  JN and MM will meet with DR and we can arrange a plan of action. Thank you Maurice.
Online Access: This presently allows you to order prescriptions, make appointments and send messages to the practice 24/7.  It is soon to include medical record viewer which will allow you to see allergies, test results and coded medical information.

Patient Objection Management: This is information that will be extracted from the surgery medical software about you. We have no control over this as it is something that NHS England has instigated and we have to agree with.  Patients not wishing to have their information uploaded can sign an opt out form which is readily available at reception.  Those patients who have already signed an opt out form before will be excluded already.
Drop in sessions PPG members: DR asked again if members could drop in periodically and sit with patients to ask their views on the practice, if they feel that we could improve on things, services they would like to see and whilst there you could promote the PPG to encourage others to join, tell them about online access and those of you who use it, explain the advantages of this. Badges will be supplied to identify you and will be left at reception. There is no need to let us know when you are coming in but it would be good to have some feedback. 

	DS/SF
JN

JN/MM

All members

	
	

	3
	AOB
	Patient Check in Machine: MH said that she felt both of these check in screens should be moved as she felt that patients can see your details when you check in and therefore are not very private.  JG felt they were too high on the wall and not wheelchair accessible. Others felt the questions that were asked were intrusive.  ML advised the group that you do have to use the check in if you do not like them and the questions were helpful in updating your records but these questions can be bypassed by just pressing the forward arrows. The members were going to look at the screens after the meeting and look for better sites for them.  JG is going to write to the practice on behalf of the group with their concerns, she will feedback to other members when she gets her reply.
Gluten free food: MM raised the question that we have limited resources here for gluten free items available on prescription.  Although shops are supplying more gluten free products these can prove costly for people on limited income.  He asked if more could be supplied or perhaps vouchers for certain foods in supermarkets be given to patients who suffer from coeliac disease. DR will raise this question to our CCG but feels this probably will not be a viable option as they have a limited prescribing budget.
	JG
DR
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