ACTION POINTS FROM CEDARS PATIENT PARTICIPATION GROUP – 17.6.15
Attendance at the Meeting: Dr Andrew Blease, Judith Nichols, Deborah Revell, Maureen Aisher, Anne Godsall, Ronald Godsall, David Skinner, Janet Goodenough (chair), Maurice Murphy, Michelle Liversidge, John Hobart
Apologies: Krysia Saul, Helen Tedder, Jean Fagg, Marsha Horne, Anne Toogood, Sidonia Farago





	Serial 
	Title
	Description
	Who is responsible
	Target
Date
	Remarks

	1.
	Matters Arising from last meeting
	Minutes from previous meeting – nothing arising
	
	
	

	2.
	
	Deal Locality PPG Group: JN, DS and SF attended this meeting. They had a demonstration of a new system called MIG (Medical Inoperability Gateway) which gives read only access for other clinical professionals, consultants, A&E doctors to your full medical records at the surgery.  They will always need to ask permission to view these, if accessed without permission and alert is sent to the practice and the privacy officer will be informed.  Strict security measures are in place and once the records are viewed an audit entry is placed in your record, which details when, where and by whom they were accessed.  Nothing from your record can be printed out or captured/stored. Patients who have opted out of summary care records or care data will automatically be opted out of this as well.  If they should wish to opt into just the MIG then they will need to contact the practice so that their medical records can be assigned the relevant code for this alone. It was stressed that it is important that those who attend this meeting also attend this PPG meeting to feed back to other members whom they represent.
Dementia Carers Group: JN said the group is going well and they meet up once a month.  There are only 4 members at present but JN said that it is very productive and they all find it very helpful. DR to speak to practice managers from other practices to see if this can be promoted more. Krysia has had to resign from the group due to health reasons, we would like to take this opportunity to thank her very much for all of her hard work in setting up this group with Judith and also all of her dedication to the group, she will be sorely missed.

Check in system: We discussed the new check in system which has two screens in the waiting room.  This also records patient’s smoking status, friends and family questions, checks mobile phone numbers as well as checking patients in for their appointments. Some patients have found this confusing and DR asked if anyone in the group would like to volunteer their help in showing patients how to use the new check in screens.

Minor Surgery/Skin Cancer: MM enquired as to what procedure would be followed to rule out skin cancer.  AB informed the group that if it looked suspicious then they would always be referred to dermatology for diagnosis.  Warts, moles and skin tags can still be removed if they are problematic but not for cosmetic reasons.

Treatment for Dementia patients: MM mentioned watching a Channel 4 programme where they diverted their attention with reminders of childhood.  One patient kept asking for his father and instead of saying he is dead they took him to where his father used to work and hired a car which his father used to take them out for outings in.  It was felt it was better to confront them with things that pleased them than to upset them with the truth.  JN said that this is what they had been told when they received dementia awareness training.  If carers were having real problems with their loved ones JN said she will direct them to the Deal/Dover carers group in Middle Street. 

Coeliac Disease: MM informed the group that some chemists in the town are supplying promotional material to help with the diagnosis and coming to terms with this disease. MM had asked restaurants in the town to perhaps display a sticker in their window to say they provide gluten free food as this would help both residents and visitors to the town.  He was told they could not do that in case of change of ownership of premises and compliance.

Action Plan 15/16: DR asked members for topics they wish to discuss or take ownership of for the coming year.  We need to make up an action plan, chair to take control of this.  

Patient Questionnaire: Previous questions were discussed and all members were asked if they wished to change any of these or add any of their own.  All were in agreement that the previous questions were suffice. When we decide to do this DR will contact members to volunteer assisting patients in completing the forms if they are struggling.

	All members

JN/DR

All members


	
	

	3
	AOB
	Topics/Speakers for future meetings: All wanted to know more about the future of Deal Hospital and services there in – to ask Sue Baldwin and Dr Sally Russell to attend next meeting to answer these questions.
Drop in sessions: It was discussed with the members for them to periodically pop in and sit in the waiting room chatting with patients to see if they are happy with the services provided or if they have any views on things that can be improved.  This was thought to be a good idea and it was left with the members to decide convenient times for each individual to come along both mornings and afternoons. Feedback from patients will be brought to next PPG meeting.
CLOSE

Next meeting scheduled for Wednesday 18th November 2.00 p.m.
	All members
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