ACTION POINTS FROM CEDARS PATIENT PARTICIPATION GROUP – 14.11.17
Attendance at the Meeting: Debbie Revell (DR) Marsha Horne (MH) Dr Penny Barley (PB) Barbara Hansom (BH) Nick Hansom (NH) Janet Goodenough (JG) Sidonia Farago (SF) John Hobart (JH) Paul Curd (PC) Lorraine Campbell (LC) Gilly Carliell – IC24 (GC) Jeanette Dean-Kimili – CCG (JDK) Alan Mills (AM) Bradley Revell (BR) 
Apologies: Charlotte Maughan (CM) Judith Nichols (JN) Margaret Robin (MR) Helen Tedder (HT) Michelle Liversidge (ML) Christine Claringbould (CC) Anne Toogood (AT) 





	Serial 
	Title
	Description
	Who is responsible
	Target
Date
	Remarks

	1.
	Matters Arising from last meeting
	
	
	
	

	2.
	IC24 Presentation
Maurice Murphy – Chairman

Future of group

Notice Board and Social Media

Newsletter

Deal Locality Meeting - Hubs


	IC24 – Out of Hours provider from 1.12.17: GC and JDK came along to talk to members of the group to explain how this service will be provided when they take over.  They have also been responsible for the running of the 111 service since 2010.  The present service provider is Primecare who will be ceasing to provide this service from the end of November 2017. Pathway guidelines are to be followed by non-clinical call handlers who undertake 70 hours of training before they are allowed to handle ‘live’ calls. When new pathways are introduced they undertake further training.  Paramedic practitioners and nurses also take calls in order to triage clinical needs. Non –clinical call handlers have to sit exams before they are allowed in the call centre.  There are bases in Dover (Buckland Hospital) Folkestone, (K&C hospital), Canterbury, (WHH), Ashford and (QEQM), Margate. 111 call centre is based in Ashford.  JDK said the CCG is involved in the procurement procedure for any new service providers and this is very robust to make sure the service provision is best for patients. Out of hours sites were earmarked to close due to funding issues and Deal, Romney Marsh and Herne Bay unfortunately were on the list of chosen sites due to apparent lack of use. The new provider has said they will monitor the situation but at the moment they cannot guarantee that the Deal site will re-open. The service works closely with paramedics to avoid hospital admissions and they have a team which includes Nurse practitioners, advanced Paramedic Practitioners and Clinical Pharmacists.  IC24 has been given a contract for 2.5 years and have been providing this service up and down the country for 25 years so have a very good knowledge regarding what is expected from them. 
Maurice Murphy: We discussed the sudden sad passing of Maurice and spoke about the areas he had made an impact on, his drop in sessions and wonderful feedback her sent to DR, his constant challenge to reduce DNAs in the surgery and all of the other great things he had achieved and projects ongoing.  Our appreciation was expressed for all of the hard work that Maurice had contributed in his short time as chairman of the group.  It was agreed that we must continue to keep the group going in the same vein that he had created in his memory.  Maurice was very passionate about the group and very proactive.  He will be sorely missed.

Future of group: DR asked if someone would be willing to take over the chair of the group and for them to discuss amongst themselves and let her know, this responsibility could be shared.  Maurice had changed the frequency of the meetings to every 2 months but she explained that this was agreed because Maurice had taken over the whole running of the group, agendas, minutes of meetings, organising speakers, welcoming new members and liaising with them directly which due to her own work pressures she could not enter into again. Therefore the frequency would have to be changed back to every 4 months until someone takes over the running of the group.   
PPG Notice Board/Updates on Social Media: CM has once again created a really informative notice board display.  She has also created both a Facebook and Twitter profile for the Cedars and keeps this updated with all information about the Cedars and also any national information as it becomes available. If you wish to follow either of these groups our Facebook ID is @TheCedarsSurgery and Twitter is @CedarsSurgery  
Newsletter: the latest newsletter was shown to the group for approval and will be distributed to all of those patients who have provided an email address to receive a copy as well as some printed copies being available in the waiting areas for patients to read.  Thank you to CM for your continued hard work.

Deal Locality PPG Group: PC attended this meeting on behalf of the Cedars PPG. Maurice had arranged for a Diabetes presentation which PC said was very informative.  Hilary Knight from the CCG spoke about the National Diabetes programme that all GP practices have been helping with.  GPs education afternoon will feature talks on a Health reference group and is due to launch possibly in January 2018.  Hubs were discussed and the CCG said that there will be 4 in total – based in Deal, Dover, Folkestone and Romney Marsh.  Each hub will comprise of 1 paramedic practitioner, 1 nurse, 1 HCA, 1 mental health nurse (CPN) and a salaried GP.  These will eventually offer a service which will run from 8.00 a.m. to 8.00 p.m. 7 days a week, this will be based at Deal hospital. Patients will be navigated to the Hub from the practice for minor illnesses so that this will free up time for the practice GPs to see patients with long term conditions.  Practice staff are being trained as care navigators in order to sign post patients to the appropriate services.  CCG told members at the locality meeting that this will all be set up by the end of March 2018.
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	AOB
Meeting Closed
	None
The next meeting will be held on Tuesday 13th March 2018 at 6.00 p.m.
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